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Dear Members of HKUST, 
  
In order to help HKUST members to get the latest information including University arrangements 
relating to COVID-19, the University has developed a website https://covid19info.ust.hk/ 
to consolidate all useful information on COVID-19 in one place. Colleagues and students can visit the 
website to find detailed information quickly and easily regarding the following areas: 
  

- University’s announcements and measures; 
- University’s latest COVID-19 related figures; 
- Updated teaching and working arrangements; 
- Availability of campus facilities and catering services; 
- HKUST’s efforts to fight against COVID-19; 
- Health advices;  
- FAQs  

  
To continue to keep the University up to date with relevant information for possible follow-up actions, 
colleagues and students are reminded to report any travel and contact history in the past 14 days via the 
online report form, which is also available in the website.  We appreciate your patience and cooperation 
to work together to keep the community safe. 
  
The University is committed to helping its members overcome the challenges of COVID-19. If you need 
any assistance during this period, you may contact the following offices for advice and support:  
  
HSEO safety@ust.hk – Campus health and safety matters; travel and contact reporting 
VPABO vpabo@ust.hk – Quarantine related matters  
SHRLO shrloinfo@ust.hk – Student housing  
CMO staffhousing@ust.hk – Staff housing  
Office of Global Learning study.abroad@ust.hk – Exchange programs 
For study-related matters, please contact respective Schools and Departments. 
  
We would like to thank all the colleagues from different units for helping to create the complete COVID-
19 info hub in a short period of time. We will update the website whenever there is any new 
information on COVID-19, so our University community can continue to be well informed to stay safe.  
 
Please continue to be vigilant against the disease and put safety first. 
                                                                                                                       
Mark Hodgson, Vice-President for Administration and Business 
Samuel Yu, Director of Health, Safety and Environment 
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