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RE: Update on Quarantine Arrangements 
Wednesday, Dec 16, 2020, 19:10PM 
 
Dear all, 
  
This message serves to supplement the one we sent earlier today about quarantine arrangements 
update.   
  
Firstly, we have become aware that the email address for booking LIS is incorrect.  The correct address 
should be anissachan@lhotelgroup.com.  We are sorry for any inconvenience caused. 
  
Secondly, we have received a number of inquiries about the Return2hk Scheme, which provides 
quarantine exemption for Hong Kong residents returning from the Guangdong (GD) Province and 
Macao.  Below are the essential details for members’ information: 
  
Eligibility:  
Hong Kong residents who, upon fulfilment of the conditions specified under Sections 12 and 12A of the 
Regulation (egn202024111210 (coronavirus.gov.hk), including not having been to places other than 
Hong Kong, the GD Province or Macao in the past 14 days prior to or upon the day of arrival in Hong 
Kong, are exempted from the 14-day compulsory quarantine requirement when returning to Hong 
Kong. 
  
Entry procedures: 
Returning Hong Kong resident from GD Province or Macao may use the online booking system 
(Return2hk - Home (quotabooking.gov.hk) for the Return2hk Scheme to apply for a date-and boundary 
control point-specific quota during a designated period.  In addition to confirmation of a successful 
booking and valid identification documents, he / she must also provide proof of a valid negative COVID-
19 nucleic acid test result upon entry into Hong Kong. 
  
Please visit the government website for details: https://www.coronavirus.gov.hk/eng/return2hk-
scheme.html#returninghk 
  
We hope the above helps to clarify questions about the Scheme.  
  
Kind regards, 
  
Mark Hodgson, Vice-President for Administration and Business 
Samuel Yu, Director of Health, Safety and Environment 
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