
Update on Medical Clinic Arrangements  
Wednesday, 20 May 2020 
 
Dear colleagues and students, 
  
The Campus Medical Clinic has made every effort to maintain normal services and implement 
preventive measures to protect university members during the COVID-19 pandemic. 
Given that it is the tropical cyclone and rainstorm season in Hong Kong, the temporary marquees 
of the Medical Clinic triage area previously set up at the outdoor carpark of LG1 will soon be 
removed. The triage area has now been re-located to the normal indoor entrance of the Medical 
Clinic at LG1 Room LG1020 - LG1024 (Lift no. 4). 
While the pandemic has alleviated in Hong Kong recently, please stay vigilant and continue to 
observe the following preventive measures in the Medical Clinic: 

•         All patients are advised to put on a surgical mask when visiting the clinic and fill out a 
questionnaire regarding his/her symptoms and travel/contact history; 

•         All patients will be screened with a forehead Infrared thermometer upon entering the triage 
area at the indoor entrance of the clinic; 

•         Fever patient will be asked to wait in a negative-pressure fever room inside the clinic and 
given priority for fever consultation; and 

•         If more fever patients turn up when the fever room inside the clinic is occupied, the fever 
patients will be asked to wait at a separate semi outdoor area at the balcony outside the LG1 
Sport Hall. 

  
The Medical Clinic remains open at normal hours: 

Monday - Friday 9 am - 12:30pm/ 1:30 pm - 4:45 pm 
Saturday 9 am - 11:45 am 
Sunday & Public Holidays Closed 

  
Thanks for your understanding and co-operation. 
  
Health, Safety and Environment Office 
 



 

 

 
 
 

  
 


